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» 2KoTtoc dlaouvdeonc e Cyprus Post Gateway AP
(Shipping Tool API)

To Cyprus Post Gateway API (Shipping Tool API) mpoodEpel otoug TeAdTeg TWwV
Kumtplakwyv Taxudpopeiwv tnv duvatotnta ypnyopng dnuloupyiag avilkePeEVWY Tpog
TaXUdPOUNOoN HECW TWYV OIKWYV Toug cuotnuatwy / eshop. Ot meAdteg Twv Kumplakwy
Taxudpopeiwyv ou Ba dtacuvdecouv Thv epappoyn / TAatdoppa / cUCTNHUA TOUG HE TO
Cyprus Post Gateway API (Shipping Tool API), dtacdaAidouv e€okovopunaon Xpovou T0c0o
KATA TNV ONMIoUpYia TWY aVIIKEIPEVWY TOUC TTPOC TAXLOPOUNCon, 0G0 KAl OTNV avapovh
€EUTINPETNONC TOUC OTO TApELDo KaTd TNV TaXudpounon.

» levikn) ApXITEKTOVIKH dlaolvdeont

H mtpooBaon twy meAatwy Twv Kumplakwy Taxudpopeiwyv oto Cyprus Post Gateway API
(Shipping Tool API) mpayuatomoleital pe¢ow tou CY Connect External kat oxL aneubeiag
pe 1o Counter Automation System (CAS)/EPOST. Ot mteAdteg kaAoUvV ta oxXeTIKA endpoints
tou CY Connect External ota APl requests Touc Kat ta attipata dpopoAoyouvTadl TtpoC TO
CAS/EPOST péow tou KuBepvnTLKoU dIKTUOU.

» Aladikaoia cuvdeonc ieAatwy pe API

Brua 1: YroBoAr attiuatog tpoofacnc tpog to CDS (TuRua
Yrinpeowyv NAnpodopknc-TYT)
Email body

KabBe evdladepopevog teAdtng ou embupei va dlacuvdebei pe 1o Cyprus Post Gateway
API (Shipping Tool API), Ba tpemel apxtkd va UTIOBAAEL OXETIKO AitnUA TIPOG TNV opAda Tou
CDS Support (TYI), otnv nAekTpovikn dlevbuvon:

Cds-support@dits.dmrid.gov.cy

Mo kdtw mapatibetal mapadelyya Ppnvopatog, 0w Ba TPETEL va anmooTEAVETAL OTNV
opdada tou CDS Support yla tn ouykekplpevn dladikacia onboarding:

O¢pa: Aitnpa npocBacng oto Cyprus Post Shipping Tool API - ePost
Body: «Xaipete,

lMapakaAoupue ontwc doBei mpooBacn ota cuoTHuAtTa TNE ETAPEIAC LA yia va KaAei to
API "Cyprus Post Shipping Tool API - ePost" twv Kurtptakwyv Taxudpopueiwv uéow tou CY
Connect External.

Euxaptotouue,
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<tolxeia etaipeiac>»

Ermiouvantopeva

Madi pe o aitnua Ba PETEL va ETILOUVATITOVTAL 0L dUO TILO KATW POPUEC CUUTIANPWHEVEC,
oL OTtoleC elval OlaBECIUEC HECW TOU CUVOECHOU:

https://dev.azure.com/cyprus-gov-cds/Documentation/_wiki/wikis/Documentation/215/Forms

1. <CY Connect External - Access Requirements>

H ouykekpluévn ¢oppa aratteital yia tnv anokinon mpoocBacng oto APl Hub. H
npocBacn oto APl Hub eival amtapaitntn, kabwg yéow avtoL o TeAdtng Ba pmopei va
evToTioEL TNV UTINPECia, va kateBaocel To Swagger file, va detL ta dtabeaipa endpoints ya
kKaBe meplBarlov, dnAadn test kat production, kat va kKaAEoel tnv umnpeoia, epooov
onuloupynBeiclient application yla tov opyaviouo tou Kal tapaxwpndolv ta arnapaitnta
Olkawwpata tpocBacng anod 1o CDS team. BAEne teplocotepa yia to API Hub oto Bripa
3 1o KAtw.

Emeénynon anmattoVpyevwy otolxeiwy poépuac:

Medio

Mpotewodpevn ene€nynon ya tg odnyieg

Registration Number

O emtionuoc aplBpdc eyypadng tne etapeiag / opyaviopou. lNa Kutplakn
gtalpeia kataxwpeitat o apBpoc eyypadictng, m.x. HE123456.

H TAnpng emtionun emwvupia tng etawpeiag/ opyaviopou, omwg eivat

Name Kataxwpnuévn ota emionua otoxeia tne.

Email H yevikn nAektpovikr dlebBuvon eTukowwviag tng etalpeiag / opyaviopou.
Phone To tNAedwvo TKovwviag tng etapeiag/ opyaviopoo.

Website URL H emtionun wotooeAida tng etapeiag/ opyaviopou, ehpoOoov LTTAPXEL.

Representative - Title

H 1810tnta / 8€on Tou TPOCWTIOU TTOU SNAWVETAL WG EKTTPOCWTIOC TNG
VOUIKNG ovTdTnTag.

Representative -
Surname / Name

TO EMWVUMO KAL TO OVOHA TOU TIPOCWTIOU TIOU dNAWVETAL WC EKTTPOCWTIOC.

Representative - Email

H etalpikn nAEKTPOVIKN SleUBUVON TOU EKTIPOCWTIOU.

Representative - Phone

To TNAEPWVO ETIKOVWVIAC TOU EKTTPOCWTIOU.

Representative - ID

O ap1Bpog TauTdTNTAG TOU EKTIPOCWTIOU.

Users-Surname /
Name

Ta otoleia Twyv Xpnotwy yla Toug otoioug Ba dnuloupynbei mpoopacn oto
CY Connect APl Hub. Mmtopouv va 6nAwBouv £vag f teploootepol

XPNOTEC.

Users - Email

H etalpikn nAektpovikn dlevBuvan Tou KABe xprotn. H dopua dleukpvilel
OTL TO email TTPETEL va avnKEL 0TN VOUIKI OVTOTNTA TTOU UTIORAANEL TO
aitnua.

Users - Phone

To TNAEPWVO ETIKOLVWVIAC TOU XProTH. 20pdwva Pe tn Gpopua, KaLto
TNAEPWVO Ba TIPETEL va AVIKEL OTN VOULKE OVIOTNTA.

Users-1D

O aplBpog TauTATNTACG TOU AVTioTOoLKoU XpNoTn.

Consent checkbox

Oa mpémneL va eTiAeyel To OXETIKO checkbox, pe To omoio emBepalwveTal 0Tt
oL Anpodopieg mou dnAwenkav eivat akplBeig, TANPELC KAl EVUEPWHEVEC.
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2. <CY Connect External - Consume APl Requirements> --> H cuykeKplUEVN oOpUa

aratteitatl yia tn dnpoupyia tou application kat twv avtiotolywv client credentials
yla ToV opyaviopo tou meAdtn. AkoAouBbwg, o TteAdtng Ba mpemel va epappoOoEeL TIQ
odnyieg Tou TEPAAPBAVOVTAL OTO OXETIKO £yypado, WOTE va ATToKTACEL TtpocBacn
oto API «Cyprus Post Shipping Tool APl — ePost» twv Kuttplakwyv Taxudpopeiwv. 2to

niedio Application (client) name Ba mpéemel va kataxwpeitat n akoAoubn ovopacia:
Cyprus Post Shipping Tool API — ePost

Emeénynon anmattoVpyevwy otoxeiwy popuac:

Medio

Mpotewodpevn ene€nynon ya tg odnyieg

Legal Entity Registration
Number

O emtionuoc aplBpocg eyypadng tne etapeiag / opyaviopou mou Ba
Xpnotgorolei to APL. ©a TPETEL VA AVTLOTOLKEL OTN VOUILKI) OVIOTNTA oV
dnAweBnke kat otn oppa Access Requirements.

Contact Person

To pOowWTIo eMIKOWVWVIag yla tn dtadikacia dnuloupyiag kat
evepyoroinong tou Application Client.

H nAektpovikn dleBuveon Tou EKTIPOcWTIoU. 21N dlevBuvon autr) Ba

Email arootalouv, cupdwva pe Tn dopua, Ta otolxeia touv Application Client,
ouumephappavopévwy Twy client credentials.
Phone To TNAEDWVO ETUKOWVWVIAC TOU EKTIPOCWTIOU.

CY Connect External
environment

EméyeTatl to mepBaArov. ZupmAnpwote Production.

Organization / Company

H AnRpng emtionun EMWVUPia TNG VOULKAC OVIOTNTAC TTou Ba Xpnoluomolel
10 API.

Application (client) name

H ovopaocia tou cuotipatog i tng edpappoyng tou opyaviopoL Tou 6a
katavaAwvel to APIL. Autr n mAnpodopia Kupiwg xpnoomoleitat yia
OlaxwpLlopo twv xpnotwy tou APl HUB.

API Title

H akp1Br¢ ovopacia tou APl yia to omoio Znteitattpoopacn. Nan
OUYKEKPLUEVN dlacuvdeon Ba pemeL va Katayxwpeital Cyprus Post
Shipping Tool API - ePost.
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Mapdadelypa artnuatog

Mo katw eival evOeIKTIKO TIAPAdELYHA VLA TO WG TIPETEL va eival To email tou Ba otalei
Tpog tnv opgada touv CDS Support:

George

To: cds-support@dits.dmrid.gov.cy Fri 17 Jul 2026 17:23

M CY Connect External - Access Req... M CY Connect External - Consume A...
73 KB 73 KB

Il Attachments

KaAnomepa,

MNMapakaioUpe 6mwc doBei mpocpacn ota cuoThHuaTa Ing etalpeiag pag yia va kaAei to APl 'Cyprus Post
Shipping Tool API - ePost’ twv Kunplakwyv Taxudpopeiwv péow tou CY Connect External.

Emwouvantw "CY Connect External - Access Requirements” yia tn mpoopaocn oto APl Hub kat "CY
Connect External - Consume APl Requirements” yia tnv mpocpacn oto cuykekpipévo AP, omwg
analteitat.

EuxaplotoUpe,

BAua 2: Evepyeleg amo to CDS

H opdda tou CDS Support apou AdBel to email amd tov evdladpepopevo eAdtn, Oa
avaAdpel Kal Ba tpoxwPnoeL Pe:

e TN ONMIOLPYIA TWYV ATIAPAITNTWY XPNOTWY,

e 1NV Ekdoon twv client credentials,

e 1N pLOPLON TWy dkalwpdtwy TtpdoBacng oto API kat

® TNV amooTOAN TWV CGXETIKWY 03NYyLWV yla tn oKL Kal tn xprion tou API.

Meta tn dnpoupyia tou Application Client kat tnv evepyotmoinon tng mpocBacng oto CY
Connect API Hub, o xpnotng 6a mpémnet va umtoBaiel aitnua tpocfacng oto Cyprus Post
Shipping Tool API — ePost péow tou APl Hub. H dladikacia mpaypatotmoleital anod tnv
evotnta:

Applications > emAoyn Tou oxetikoL application > Edit > APIs > Add API (+) - emtiAoyn Tou
Cyprus Post Shipping Tool API — ePost > Accept Terms and Conditions > SAVE

Me tnv amoBnkeuon, amootéAetal aitnua mpog tov CY Connect Administrator yua
&ykplon tngmpooBaocncoto cuykekpluévo APL. O xpnotngBaevnuepwdei péocw email yia
TNV &yKplon f tnv amodppuPn tou attijpatog. Movo petd tnv éykplon tng mpocfaocng Ba
pTtopel to ouykekplpevo Application Client va xpnowgotmoin6ei yia kAnoeig tpog to API.
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BAua 3: YAomoinon tn¢ dtacuvdeong

O meAdtng 6a poxwpnoel otnv VAotoinon tng SlaclvOECNC TWV CUCTNHATWY TOU HE TO
Cyprus Post Gateway API (Shipping Tool API). lMNMeploocotepeg TEXVIKEC TIANPOPOPIEG
HTIOPOUV va avtAnBouv peocw tou APl Hub.
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APl Hub

levikn Anpodopia

Mo katw mapExovtal Baclkeg odnyieg yla tnv mpPocBacn KAl XpAon Tng TEXVIKACG
Tekunpiwong tou Cyprus Post Gateway API (Shipping Tool API) peéocw tou CY CONNECT
APl Hub. Meow tou API Hub, ol xprioteg pymopouv va douv ta dtabsaiya API calls, va
EVTOTIIOOULV TIC ATALTOUHEVEC TIAPAMETPOUC KAl SOPEC DEDOUEVWY, VA TIPAYHATOTIOL|COLY
OOKIUAOTIKEG KANoeLg oTo TtepLBAAov Sandbox katva e€eTAcoUV Ta avtiotolXa responses
Tou API.

To APl Hub amoteAei 10 Bacilkd onpeio avadopdg ywa tnv TEXVIKN LAoToinon Tng
dlacuvdeong. Asv eival anmAwg pla ceAida pe endpoints, aAAa meplhapBavel Tg
TAnpogopiec Tou xpewaletal o developer yla va KATtavonoel TWC TPETEL va
Tpaypatomnolnoel KABe kKAnon. MNMeplocotepeg TEXVIKEC TTANpodopieg yia Ttnv dlacvvdeon
pe to API, urtopouv va avtAnBouv amo to APl Hub, cuvd€ovtag ta otolxeia Aoyaplacpou
TTou dnulovpynoe nopdada tou CY CONNECT yia tov teAdtn cag, oTov cUVOEGHO:

https://developer.cyconnect.cyprus.gov.cy/apihub/#/login

Evotnta APIs — Specs

Méow tng evotntag APls tou CY CONNECT API Hub spdavidovial ta APIs mou eival
OlaBéoiua otov Aoyaplacpod tou xpnotn. MNa tn dtaclvdeon pe 1o Cyprus Post Gateway
API (Shipping Tool API) xpnowuottoteitat to Cyprus Post Shipping Tool API - ePost, To ottoio
TapExel TpodoBacn oTnV TEXVIKN TEKUNPILWGON NG UTtNPECiac.

(1) C English ~ e »s -

APIs (2)

= ADD FILTER =
NAME 10N TAGS CREATED v TYPE ACCESS MODIFIED STATE
Cyprus Post Shipping T. > 05/06/2026 1.0 REST Private 08/05/2026

CY Connect - Connec! tivi 22/10/2024 1.0 REST Public 0B/25/2026 m
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(4) - Enter Sandbox & Production credentials
(3)

Cyprus Post Shipping Tool APLg€Post

Specs

Cyprus Post Shipping Tool API - ePost®

ervers
[ ntps:rsandbox-apis.cyconnect cyprus.gov.cy - Sandbox

21nv KaptéAa Specs mapouctalovial ol TEXVIKEC Tpodlaypadecg tou API, ta daBéoipa
epBArovta, Kabwg Kal oL Aettoupyieg ou oxetidovral pe tnv e€ouvclodotTnon Kat tThv
eKTEAEON SOKIUACTIKWY KANoewyv. Meéow tng emAoyng Authorize kataxwpouvtatl ta API
credentials yla cuykekplpEvo TiepIBAAAoV ava TteEAATN. Na oKOTIoUC avAarttuéng KAt EAEYX0U
ptopel va xpnolpotmoleitat to Sandbox environment. Metd tnv OAOKARpwon 1ING
efoualodotnong, n evotnta EPost mapéxel mpooBaon ota dlab€oiua API operations kat
OTIC avTioTolxeg TeEXVIKEC TANpodopiec mToOu amattolvial yla TNV UAoToinon 1Ing
Olacuvdeonc.

To cuykekplpévo onpeio Tou APl Hub amoteAei ouclaoTikd tnv KUPLA TEXVIKNA avadopda yia
tov developer, kabwg amd ekel pmopel va evrormiosl ta dwabeoya endpoints, TIC
ATTALTOVHEVEC TIAPAPETPOUC, TN doun TWV requests Kal responses Kal TI¢ TTAnpodopieg
TTou Xpeladovtal yla tnv opbn xprion kabe operation.

Evotnta APIs —Specs - Try it out

2tnv evotnta EPost o kdtw, epdavidovrat ta dtabeoipa APl operations tng uttnpeaoiac.
KaBe operation avtiotolxei oe ocuykekplévn Aettoupyia tng dlacuvdeong Kal, HECW TNG
OXETIKNG TEXVIKNG TeEKUNPiwong, Tmapexovtal TAnpodopieg yia TIC ATALTOUHEVEG
TLAPAUETPOUC, TN SO TOU request Kal TO AVAHUEVOUEVO response.

- POST /epost/items = xpnolgotoleital yia tn dnploupyia evog n meplocotepwv ePost
items Bdocel Twv otolxeiwv NG teAwvelakng dnAwong. Kabe avtikeipyevo eA€yxetal
ave&APTNTa Kal ETUOTPEPETAL TO AVTIOTOLXO ATIOTEAECHA.

- GET /epost/items/{itemld}/label = xpnowotoleital yia TNV avaktnon tne ETIKETAG EVOC
avtikelpevou oe popdn PDF.

- GET /epost/options = emoTpEPEL TIC TIPOOHETEC UTNPECIEC TTOU £ival JlabEoiueg yla
OUYKEKPLHEVO oUVDLACHO XWPAC TIPOOPLCHOU, UTtnpeaiag kat Bapouc.

Page 10 of 18
30 September 2026



Odnyieg obvdeonc pe Cyprus Post Gateway API (Shipping Tool API)

KaBe APl operation pmopei va e€staotel kat va dokipaotei aneubeiag peow tou APl Hub.
Me tnv erttdoyn Try it out, evepyoTttolovtal Ta edia TToU ATALTOUVTAL YL TH CUYKEKPLUEVN
KAnon, evw pe tnv emhoyn Execute ekteAeital to request kat epdavidetal o avtiotolxo
response tou API.

/cyprus-post/shipping-tool/vl/epost/options' Retums the additional service options available for a destination, service and item weight

Parameters Try itout

Name Description

destinationCountryCode *
strin Required. Valid ISO 3166-1 alpha-2 destination country code. Example: GR

service *
string Required. Active ePost service SKU: LTRSM, LTRLG, LTRIR, PRCL, EMS or INRCN. Example: PRCL.

weight *
ausber(Sdecinal Required. Item weight in kilograms; must be greater than zero. Example: 1.5.

210 tapadelypa tou GET /epost/options, anattouvtal TPELC BACIKECG TIAPAUETPOL:
- destinationCountryCode — 0 KwWJlKOCG TNE XWPAC TtpoopLlopou, ottwe GR.
- service — 1o oXeTLKO ePost service SKU.

- weight — 1o BAPOG TOU AVTIKEIPMEVOU GE KIAAL.

270 TILO KATW TapAdelya Ttpayatotoleital KAfon oto /options pe TI¢ akOAOUBEC TIHEG:
e destinationCountryCode: GR
e service: LTRLG
e weight: 0.056 Cyprus Post Shipping Tool API -...

Me BAon TOV CUYKEKPLHMEVO CUVOUACHO XWPAC TIPOOPLOPOU, LTtnpEeaiag kat Bdpoug, To
APl emlotpedel TIC dlaBEaIpeEC TPOCOETEG UTINPEGIEC YA TN CUYKEKPLHEVN ATTOGTOAN.

To response meplhapBavel to array AVAILABLE_OPTIONS, oto omoio kdBe eyypadn
avtiotolxei o pia dlabEoiun mpoobetn uttnpeoia. MNa kAbe eTiAoyn TtapExovtal oTolxeia

ontwg 1o OPTION_NAME, to OPTION_DESCRIPTION, 10 OPTION_PRICE kau to
PRODUCT_ID. Cyprus Post Shipping Tool API -...

2TO0 OUYKEKPLUEVO TTapAdELYHA ETILOTPEDOVTAL OL ETILAOYEC:
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A' Priority

e B'Priority

¢ Registered-Documents Only

e Advice of Delivery (AR)

¢ Recorded Delivery Cyprus Post Shipping Tool API -...

H €vdelén Error: false uttodelkvUeL OTL N KARON 0AOKANpwONKe Xwpic API-level error, evw
1o ErrorMessages mapapevel KEVO OTO CUYKEKPLUEVO ETILITUXNHUEVO response.

To /options operation €MITPETEL OUCLACTIKA OTO CUCTNHA TOU TIEAATN va TTpocdlopilel
Toleg POoBeTeg uTNPeoieg eival SLABECIUEG YA TA CUYKEKPLPEVA XAPAKTNPLOTIKA TNG
armootoAc. OL TmAnpodopiec TmoOU emOTPEdovVTAl HTIOPOUV OTN OCUVEXEL va
XpNotlgotolnBouv KAtd TNV UAOTIOINGN TNC OXETIKACAEITOUPYIAC OTO CUCTNUA TOU TTEAATN,
oVLpdwva Pe tn doun Tou opidetal oto avtiotoxo APl schema.
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{
"AVAILABLE_OPTIONS™ [
{
"OPTION_MAME": "FRSPR",
w==0OPTION_DESCRIPTION": "A' Priority”,
"OPTION_PRICE™: 1.52,
"PRODUCT_ID": 51,
“FROM_AMOUNT™: 0,
“TO_AMOUNT": 0
h
{
"OPTION_NAME": "SNDPR",
== =0 PTION_DESCRIPTION": "B’ Priority”,
"OPTION_PRICE": 1.36,
"PRODUCT_ID": 52,
"FROM_AMOUNT™: 0,
“TO_AMOUNT": 0
h
{
"OPTION_NAME": "RGSTD",
=+ *0PTION_DESCRIPTION": "Registered-Documents
Only™,
"OPTION_PRICE™: 1.88,
“PRODUCT_ID": 56,
"FROM_AMOUNT™: 0,
“TO_AMOUNT™: 0
h
{
"OPTION_MNAME": "ADDAR",
= “0PTION_DESCRIPTION": "Advice of Delivery (AR)",
"OPTION_PRICE™: 1,
"PRODUCT_ID": 57,
"FROM_AMOUNT™: 0,
“TO_AMOUNT™: 0
h
{
"OPTION_NAME": "RCDLV",
=» “OPTION_DESCRIPTION": "Recorded Delivery”,
"OPTION_PRICE™: 1.88,
"PRODUCT_ID": 67,
"FROM_AMOUNT™: 0,
“TO_AMOUNT™: 0
}
1
"ErrorMessages": ™",
"Error": falze

}
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Evotnta APls — Specs — Schemas

Mo kdtw, otnv evotnta Schemas tou APl Hub , mapéxetat avaAutikn teplypadn Twy data
models Tou xpnotpomotovvtal ano 1o API. MNa kdBe model tapoucialovtal n dopun Tou,
ta dlabeoa fields, o TuTog dedopevwy Toug, KaBwCE Kal TANPodopieg OXETIKA UE TO av
eva Tmedio eilval UTIOXPEWTLKO, TIPOALPETIKO € ATALTEITAL UTIO OCUYKEKPLUEVEG
TtpoUTtoBETELC.

MNamapddeypa, 1o schema ITEM teplypddel tn dopn eVOC AVTIKELUEVOU TTOU UTIOBAAAETAL
yladnplovpyia katteplAapBavel mAinpogdopiegmou adopo UV TNV UTINPEGCIA ATTOOTOANC, TO
BAapog, TIC TPOOCHBETEC €TIAOYECG, KABWCE KAl OTOLXEid ATMOCTOAEQ, TAPAAATITN KO
TeAwWveLlakng dnAwong.

Schemas Y

AuthRequest >

ITEM v {
description:
An ePost item submitted for creation, including service, sender, addressee and customs information.
CLIENT_REF_NUMBER string
nullabte: true
Required. Customer-defined unique reference used to correlate the request and response. Example: ORD-2026-800123.
SERVICE

string
nullable: true

Requir

SKU of an active ePost service. LTRSM - Small (P) up to 50g. LTRLG - Large (G) up to 500g. LTRIR - Irregular (E) up to 2kg. PRCL - Parcel. EMS - EMS. INRCN - Priority
erconnect Premium.

GROSS_WETGHT

s weight in kilograms, with up to three decimal places and a maximum of 30 kilograms. Example: 1.250.
OPTIONS
COD_AMOUNT

Optional. Cash-on-delivery amount. A positive value activates the corresponding option. Example: 25.50.

INSURED_AMOUNT

Insured value amount. A positive value activates the corresponding option. Example: 100.00.

NATURE_OF_ITEM_ID string
nullable: true

Required. Nature-of-goods code from the CAS NOGD dictionary. NCOMM - Commercial sample. NDOCS - Documents. NGIFT - Gift. NOTHR - Other. NRTRN - Returned goods. NSALE - Sale of
goods

NATURE_EXPLANATION string
nullable: true

Conditionally required when NATURE_OF ITEM ID is NOTHR; otherwise it is ignored. Example: Commercial samples.

ASSOCIATED_DOCS ]
SENDER_FIRST_NAME string
nullable: true

Required. Sender first name, up to 20 characters. Example: Andreas.

SENDER_LAST_NAME string
nullable: true

+ name un to 30

MNna kabe field mapexetal eme€rynon Tng Xxpriong tou Kat, 0Tou epappodetal, oL ArodEKTER
TIHEG ) OXETIKO TTAPAdELYHA.

To schema mepAappBavel emtiong 1o edio OPTIONS, p€ow tou oToiou amoTuTWwVvoVvTal Ol
TIPOOOETEC ETUAOYEG TTIOU OXETI{OVTAL JE TO AVTIKEIPEVO, KABWCE KAl OXETIKA Ttedia OTwg
COD_AMOUNT kat INSURED_AMOUNT. lNa ta ocuykekplpéva media mapexovial Kat ot
avtioTolol Kavoveg xprnong: yla tapadelypa, Btk TiuA ota media autd evepyotolel tTnv
avtioTtolxn emAoyn.

Me autov tov TpoTo, N evotnta Schemas Aettoupyei wg N KVPLA TEXVIKA avadopd yia Tn
ocwoTth dlapopdwon tou request, kKaBwg emitpEnel otov developer va evioTiel OXL HOVO
Tola media uTtdpxouyv, aAAd Kal Tt dedopéva avapévovtal o€ KABe medio, TOLEG TIHEC
ETUTPETOVTAL KAL UTIO TIOLEG TIPOUTIOBECELG TIPETIEL VA ATTOCTEAOVTAL.
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BAua 4: Aokueg oto test environment

O meAdtng 6a ocuvdebei oto test environment, pe tn Bonbela appodLlou Aettoupyol TwWV
Kumtplakwyv Taxudpopeiwyv. 2to Aaiolo Twy doKIdwy Ba paypatomoleital:

e dnuloupyia SOKIHACTIKWY TAXUOPOUIKWY QVTIKELHEVWYV KAl

® ETIIKOWVWVIA PE TOV appodlo Asttoupyo Twv Kumplakwy Taxudpopeiwy yla Tov EAeyxo
TWV AVTIKELPEVWY Kal TNG 0pOn ¢ uAotoinong tng dtacuvdeonc.

Katd tn dldpkela eAeyxou, TTPoTeiveTE N dNULIOUPYIA AVIIKEIPEVWY ATIO TOV TIEAATN, HE TA
0edopéva KoVTA oTa TPAYHATIKA Ttou Ba anootéAMel 0 KABe meAdtng. Mo kdtw eival
eVvOLKTIKA 12 oevdpla Ttou TipoteiveTal va akoAouBnooUV oL TLEAATEG TOOO YLa EAEYXO TNG
0pBn¢g vAomoinong tou APl amoé to Taxudpopeio, aAAA Kat yia KaAUTepn avtiAdn ya thv
oladikacia peécw tou API.

O meAdtng Ba pmopel va petafel oto mapaywylko meplBaiiov poévo edpoécov yivouv ol
arapaitntol EAeyxol TngAVong Tou oto test environment pe SOKIUACTIKA AVTIKE{pEVA.

UAT Test Scenarios - Create Item with the API

Please execute the following test scenarios using:
POST /cyprus-post/shipping-tool/v1/epost/items

For every scenario:
e Use the specified values exactly as indicated below.
e Forany fields not specifically defined by the scenario, use valid and realistic values,
near to the data that you will be using in production.
e After each test, provide:
o BARCODE, if successfully created
o Exactvalidation/error message, if unsuccessful creation

Scenario A-Successful Parcel to USA with valid HS code

e SERVICE: PRCL

o GROSS_WEIGHT: 3.400

o NATURE_OF_ITEM_ID: NSALE

o ADDRESSEE_COUNTRY_CODE: US
o CONTENT_PIECES:

o CONTENT_PIECE_REF: unique value
DESCRIPTION: Cotton T-shirt
NUMBER_OF_UNITS: 1
UNIT_WEIGHT: 3.300
UNIT_AMOUNT: 15
COUNTRY_CODE: CY

o HS_TARIFF_CODE: 610910
Expected result:

Item creation successful and a BARCODE is returned.

O O O O O
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Scenario B - LTRIR above maximum allowed weight

e SERVICE: LTRIR

e GROSS_WEIGHT: 2.500

Expected result:

Item creation unsuccessful. LTRIR - Irregular (E) supports a maximum GROSS_WEIGHT of 2 kg.

Scenario C - Incorrect HS_TARIFF_CODE

SERVICE: PRCL
GROSS_WEIGHT: 5.400
ADDRESSEE_COUNTRY_CODE: CN
CONTENT_PIECES:

o DESCRIPTION: Shoes

o NUMBER_OF_UNITS: 1

o UNIT_WEIGHT: 5.300

o HS_TARIFF_CODE: 610910
Expected result:
Item creation unsuccessful due to invalid HS_TARIFF_CODE. For this test, the expected
HS_TARIFF_CODE for the specified productis 640399.

Scenario D — Successful Registered item

SERVICE: LTRLG

GROSS_WEIGHT: 0.230

NATURE_OF_ITEM_ID: NSALE

ADDRESSEE_COUNTRY_CODE: NL

OPTIONS: include RGSTD together with the applicable priority option

Expected result:

Item creation successful. The generated item should include the Registered option, and a
BARCODE should be returned. HS_TARIFF_CODE validation through ZONOS is not performed
for NL, as itis an EU destination.

Scenario E - Successful LTRIR item

e SERVICE: LTRIR

e GROSS_WEIGHT: 0.630

e NATURE_OF_ITEM_ID: NSALE

e ADDRESSEE_COUNTRY_CODE: FR

Expected result:

Item creation successful and a BARCODE is returned.

Scenario F - LTRLG above maximum allowed weight

e SERVICE: LTRLG

e GROSS_WEIGHT: 0.630

Expected result:

Item creation unsuccessful. LTRLG - Large (G) supports a maximum GROSS_WEIGHT of 0.500

kg.

Scenario G- Correct HS_TARIFF_CODE for T-shirt
e SERVICE: PRCL

Page 16 of 18
30 September 2026



0dnyieg ouvdeonc pe Cyprus Post Gateway APl (Shipping Tool API)

e GROSS_WEIGHT: 1.200

e NATURE_OF_ITEM_ID: NSALE

e ADDRESSEE_COUNTRY_CODE: GB
e CONTENT_PIECES:

o DESCRIPTION: T-shirt
NUMBER_OF_UNITS: 1
UNIT_WEIGHT: 1.100
UNIT_AMOUNT: 35
COUNTRY_CODE: CY

o HS_TARIFF_CODE: 610910
Expected result:

Item creation successful and a BARCODE is returned.

O
@)
@)
@)

Scenario H-Incorrect HS_TARIFF_CODE for T-shirt

Create the same item as Scenario G, changing only:

e HS_TARIFF_CODE: 611420

Expected result:

Item creation unsuccessful due to invalid HS_TARIFF_CODE. The expected HS_TARIFF_CODE
for T-shirt is 610910.

Scenario | - Valid ADDRESSEE_TELEPHONE

e ADDRESSEE_COUNTRY_CODE: AU

e ADDRESSEE_TELEPHONE: +61892123456

e Use anyvalid SERVICE, GROSS_WEIGHT and other required item information.
Expected result:

Item creation successful.

Scenario J-Invalid ADDRESSEE_TELEPHONE

Create the same item as Scenario |, changing only:

e ADDRESSEE_TELEPHONE: +61812345678

Keep all other parameters the same.

Expected result:

Item creation unsuccessful due to invalid ADDRESSEE_TELEPHONE.

Scenario K- Invalid ADDRESSEE _POSTAL CODE

e ADDRESSEE_COUNTRY_CODE: GB

o ADDRESSEE_POSTAL_CODE: NW16XE

e Use anyvalid SERVICE, GROSS_WEIGHT and other required item information.
Expected result:

Item creation unsuccessful due to invalid ADDRESSEE_POSTAL_CODE.

Scenario L - Valid ADDRESSEE_POSTAL_CODE

Create the same item as Scenario K, changing only:

o ADDRESSEE_POSTAL_CODE: NW1 6XE

Keep all other parameters the same.

Expected result:

Item creation successful, assuming all other supplied information is valid.
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BAua 5: MetdBaon oto production environment

MeTa TNV EMLTUXN OAOKANPWON KAl £YKPLon TwWV SOKIPWYVY oTo test epBaiAoy, o TteAdTng
Ba cuvdeetal oto production environment, pye ™ Ponbela apuodiou Aettoupyol TWV
Kumpliakwyv Taxudpopeiwv. AkoAoUBwg, Ba propel va MPoXwpnoeL TNV Tapaywytkn
xpnon tngumnnpeoiag Cyprus Post Gateway API (Shipping Tool API).
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