
 
 

Terms and Conditions for “PostExpress” Local Courier Service  
 
1. The Cyprus Post provides a local courier service for items (documents and goods) 

known as Post Express, under the following conditions, which, the consignor or his 
lawful representative accepts by transporting and or delivering the item at the offices 
of the Cyprus Post or its lawfully authorised representatives, both for himself and for 
any third person on whose behalf he has an interest in the content of the item to be 
handled by the Cyprus Post. Furthermore, the consignor is obliged to comply with all 
the laws and regulations in force in the Republic of Cyprus. 

 
2. The Cyprus Post does not accept the transport of items weighing in excess of 30 kilos 

or the content of which is in liquid form, or that may be converted into liquid form, 
without waterproof packaging. 

 
3. The Cyprus Post does not transport: 
 
 i. animals or food that are sensitive to climatic conditions or that require refrigeration 

and may alter in transit. 
 
 ii. narcotics, explosive substances or weapons, fragile items that are not packed 

securely. 
 
4. The Cyprus Post has the right, if this is deemed necessary, to open the items at any 

time and for any reason. It also has the right to refuse the transport of any item the 
content of which, in its opinion, cannot be transported safely and lawfully or is 
unlawful under the legislation of the Republic of Cyprus. 

 
5. In the event it is determined that the transport charges are to be paid by the recipient 

of the item or by any other third person and the recipient or the third person refuses 
to take delivery of the item by paying the transport charges, then the item is returned 
and the consignor shall pay all the transport charges. 

 
6.  The procedure set out in paragraph 5 also applies in the case of cash-on-delivery, 

where the recipient is obliged to pay the value of the item in order to take delivery 
of the same. In the case of refusal to effect payment on delivery, no item will be 
delivered and it will be returned once again to the consignor, after payment of the 
requisite transport charges. 

 
7. The Cyprus Post bears no responsibility for damage or destruction that may be caused 

to the content of the item due to unsuitable packing on the part of the consignor. 
 



 
 

8. In the event that the items sent for delivery remain unclaimed by the recipient for 
more than ten (10) calendar days from the date of consignment, then the items are 
returned to the consignor and the total charge for their transport is paid by the same. 

 
9. The Consignment Notes for the items are kept by the Cyprus Post for a period of 3 

months from the date of their issue. 
 
10. Items of value such as cash, cheques, jewellery, passports etc must be declared at 

the transaction window, prior to issuing the Consignment Note, in order to be placed 
in a special envelope with specific marking. 

 
 In the event that cash or other valuables are sent, then the customer must count the 

same, in the presence of the customer service officer of the Cyprus Post or its 
authorised representative, prior to closing the relevant envelope.  The items must 
then be insured, once the customer pays the equivalent charge and at the same time 
the amount sent must be indicated on the Consignment Note. 

 
 If the item of value is not cash, then the value of the same must be declared in 

monetary terms. Furthermore, it must be insured, once the consignor pays the 
equivalent charge and at the same time the value of the item sent must be indicated 
on the Consignment Note, so that the consignor is entitled to compensation of equal 
value in the event that the item is lost, damaged or destroyed. 

 
11. The Cyprus Post bears no responsibility for any loss, damage or destruction to any 

item that may contain cash or other items of value, that has not been declared to the 
Cyprus Post when issuing the Consignment Note. 

 
12. The Cyprus Post transports items of value provided full details have been provided 

for the recipient. When delivering items of value the recipient must provide his 
identity card or passport or driving licence and sign in full. 

 
13. The Cyprus Post bears no responsibility for any loss, damage or destruction to the 

content of any item in the event that the abovementioned conditions have not been 
adhered to. It also retains the right to refuse the transport of any item of value at 
their own and absolute discretion. 

 
14. Provided that all the terms and provisions referred to in these conditions have been 

complied with, in the event of loss or damage or destruction of an item of value, the 
Cyprus Post shall compensate, in the case of cash or an item of value, the value of 
what has been declared, with an amount equivalent to that handed over and in all 
other cases, with an amount equal to the value of the item claimed by the consignor 
and with a maximum compensation of €100. 

 



 
 

15. Subject to the above provisions and terms, the liability of the Cyprus Post for items 
lost is restricted to returning the amount paid for its transport. 

 
16. Any person who wishes to submit an application for compensation for any loss or 

damage or destruction of an item transported,  is obliged to submit an application in 
writing to the Cyprus Post within three (3) working days from the date of the 
consignment of the item, stating all the particulars relating to the case and attaching 
a true copy of his Consignment Note.  

 
17. The Cyprus Post bears no responsibility for any delay in delivering the item. 
 
18. In the event of sending perishable items that may easily alter, due to their nature, 

such as food, medicine etc., the consignors are requested to also notify the recipients 
to collect them promptly. 

 
19. The Cyprus Post bears no responsibility and does not compensate or return any 

transport charges that have been paid in the following cases:  
   
i.  for any loss or damage caused by the consignor or the recipient  
ii. for any loss or damage which is the result of improper packaging or caused to the 
item itself due to its nature (for example perishable foods or items that do not present 
any damage externally but present problems during their operation etc) 
iii. for reasons due to force majeure or in cases of unexpected and exceptional events 
or for reasons beyond the control of the Cyprus Post and its associates 
iv. for any direct or indirect loss, consequential damage, loss of income, profit, 
purchase or use, breach of contract etc, whether or not caused by the service to the 
customer or third parties 
v. for false, insufficient or incorrect statement on the Consignment Note - 
vi. for items ordered to be seized or destroyed or to be returned to the consignor by 
other services involved,  
vii. for not submitting the relevant application within the time specified in paragraph 
16. 
 
20. Definitions: 
i. Consignment Note means the official Note issued by the Cyprus Post, that is 
governed by the present conditions that are deemed unchanged and no employee of the 
Cyprus Post or its lawfully authorised representatives has the right to amend verbally. 
 
ii. Consignor means the person or company that officially sends the item whose 
particulars are recorded on the Consignment Note. 
 
iii. Delivery Address or Collection Address means the respective addresses as set out 
in the official Consignment Note. 



 
 

 
iv. Item of value means any item of substantial value, whose actual value has been 
officially declared in writing and for which the special transport charges have been paid.  


