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Parcel24 

1. Introduction:  
Parcel24 offers the possibility to receive postal items in automated lockers, 24/7, as well as to 
deposit items provided that the postage fees have been prepaid.  
 

2. General Terms:  
2.1. The postal items that are placed in the Parcel24 lockers are subject to the respective terms and 

conditions of the postal service used for their dispatch (eg. registered, parcel etc). 
2.2. The service is available for items that are not subject to customs inspection or they have been 

cleared from customs, either free of charge or with applicable duties and taxes.  
2.3. Every locker is equipped with a CCTV for the protection of the locker system itself and of the 

items contained therein from vandalism, for the safety of the users of the service as well as for 
the verification of any claims concerning loss or damage of items after their placement in the 
lockers.  

2.4. The users of the systems should follow the instructions provided and the terms and conditions 
of use in order to avoid any damage to the systems.  

2.5. Cyprus Post reserve the right to claim compensation from any user if it is apparent that damage 

has been caused due to the user’s fault. 
2.6. Cyprus Post assume no responsibility in case of injury or damage to any person or property 

which is related directly or indirectly to the use of the Parcel24 service.  
2.7. Cyprus Post reserve the right to refuse the provision of the Parcel24 service to any natural or 

legal person that does not comply with the terms and conditions of service or to suspend or to 
terminate the provision of the service if infringement of the terms and conditions is observed. 

2.8. Cyprus Post reserve the right to amend the terms and conditions of the service and/or to 

terminate the provision of the service in case this is deemed necessary.  
 

3. Special terms:  

3.1. The service is available only for postal items that contain goods.  
3.2. The postal item’s maximum weight cannot exceed 30 kg.  
3.3. The maximum dimensions of the postal item cannot exceed 400 x 340 x 500 mm.  
3.4. All postal items addressed to Parcel24 subscribers must contain the full name of the recipient, 

the recipient’s mobile number or the Parcel24 customer number and the details of the primary 
locker as shown below: 
  

Mr ANDREAS ANDREOU  
(Mob. 99123456) 
PARCEL24-AGIOS NIKOLAOS 
3952 LEMESOS 

CYPRUS 

ή 

Mr ANDREAS ANDREOU  
(Cust. No. 10000001) 1 
PARCEL24-AGIOS NIKOLAOS 
3952 LEMESOS 

CYPRUS 
 

Cyprus Post assume no responsibility in case of delay in the handling of items or for the return of 

items to the sender in case the address is incomplete and/or if it is wrong.  

 

3.5. Notification to the recipient:  

3.5.1. The recipient will receive a pin code, either by SMS or by e-mail based on the at registration 

preference, in order to open the locker and collect the item.  

3.5.2. The recipient is solely responsible for safeguarding the pin code sent.  

 

3.6. Collecting an item:  

3.6.1. Time duration: From the time that the pin code is sent to the recipient, the item is available 

for collection for seventy-two (72) hours. If this time elapses and the item remains 

uncollected, a new message is sent by the preferred method, notifying the recipient that 

the item has been removed from the locker and that it can be collected from the respective 

Post Office.  
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3.6.2. The recipient should ensure that upon collecting the item, the door of the locker has been 

securely closed. In case of any problem, the user should contact Cyprus Post immediately 

following the instructions on the terminal screen.  

3.6.3. Cyprus Post reserve the right to adjust the time duration of the item’s availability. In such 

a case, the subscribers will be notified accordingly.  

3.7. Non availability:  

3.7.1. In case there is no availability in the subscriber’s primary locker, the item will be placed in 

the secondary locker.  

3.7.2. The item will be placed in the locker as soon as there is availability.  

3.7.3. In case of suspension in the operation of any system for over 48 hours, Cyprus Post will 

make arrangements with the recipients for the collection of the items in a convenient 

manner.  

3.7.4. In case of suspension in the operation due to force majeure, Cyprus Post will make every 

possible effort to resume the service as soon as the force majeure conditions are eliminated.  
 

4. Provision of the service to subscribers:  
4.1. Any natural or legal person who legally resides in the Republic of Cyprus may subscribe.  
4.2. The subscription in the Parcel24 service can be effected at www.parcel24.cypruspost.post. The 

subscriber is solely responsible for the correct registration as well as the safeguarding of the 
login credentials.  

4.3. All personal data are stored and processed in compliance with the provisions of the General Data 
Protection Regulation (GDPR). 

4.4. The subscription fees are shown on the registration page at www.parcel24.cypruspost.post as 
well as on the website of Cyprus Post www.cypruspost.post. In case of suspension or termination 

of the service, no refunds can be effected.  
4.5. In case of expiration of the subscription or its suspension for any reason, all items will be 

returned to the senders unless the recipient requests a mail redirection.  
 

5. Dropping off items: 

5.1. The subscriber may drop off items that have a Cyprus bar code of the form ΧΧ123456789CY, in 
the Parcel24 lockers, provided that the postage fees for these items have been prepaid (with the 

use of stamps, franking machine imprint, “postage paid” licence), or they are return solution 
items. 

5.2. Maximum weight and dimensions are mentioned in the Special Terms section.  
5.3. After the drop off, a confirmation message is sent to the subscriber (sender). 
5.4. Cyprus Post will not forward any item and will return it to the sender in case the postage fees 

are not prepaid. 
 

The present terms and conditions replace and/or prevail over all the conditions in use to date.   

 

In case of discrepancy between the English and the Greek text, the text in Greek prevails.  
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